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Your Privacy

Peninsula Plus needs to collect some personal information
about you. This helps us to support you. We only collect the
information that we need to provide the services you have
asked for.

The things you tell us are private.
We promise to protect your information and keep it safe.
That is the law.

There are different types of information we may collect:

-Your name

-Your address

-Your phone number
-Your email address

-Your photograph

Sometimes we might need to collect sensitive information
from you. This might include:

-Your health records
-Where you were born

-Religious beliefs

Peninsula Plus will only ask you for sensitive information if
we really need it to support you. We can only collect this
information if you say it is OK

We will only give your personal information to other
people if it affects the support you are receiving from
Peninsula Plus. We will always ask you if it is OK to share
your information
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Sometimes we might need to share information even when
you tell us it is not OK. We will only do this if the law says
we must.

We want to make sure your information is up to date. We
will do this every year.

g We will keep your information in a safe place. We will also
=

make sure that electronic data is secure.

¢ If you have a complaint about our privacy policy you can
Complaints call Peninsula Plus on (03 5975 1500) or use the complaint
form provided in your Welcome Kit.

— If you are still unhappy you can contact the Office of The
The Office of the Australian Information Commission.

Australian Information

P————— Phone: 1300 363 992
Web: www.oaic.gov.au

This document was last updated on 4th June 2019.
The Picture Communication Symbols ©1981-2011 by Mayer-Johnson LLC. All Rights Reserved Worldwide. Used with
permission. Boardmaker® is a trademark of Mayer-Johnson LLC



