
Your Rights
Peninsula Plus believe everyone has equal rights and

responsibilities. You have the right to:

be treated fairly

honesty and respect

know what services you can get

decide what services you want

feel safe

support to live your life the way you choose

say ‘no’

complain about the service

have a support person to help represent you
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You have a responsibility to:

respect other people’s rights

treat others fairly

treat others with honesty and respect

help others feel safe

respect other people’s right to privacy

follow policies and procedures that relate to you

tell us everything we need to know to help you

work with us as partners
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If you have questions…you can talk face to face with a Peninsula
Plus team member. You can call somebody you know already at
Peninsula Plus. Or you can call our main office on 03 5975 1500 and
ask to speak with the director.


